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FROM OUR EXECUTIVE DIRECTOR
Over the past 19 months the Multicultural Council of Windsor faced numerous challenges 
and like the rest of the world, we couldn’t have imagined another year filled with 
uncertainty.

Yet, with a year of challenges the Multicultural Council successfully realigned programs, 
enhanced communication expanded outreach efforts and created innovative projects while 
ensuring safety protocols were in place.

I’m proud of our agency’s many accomplishments such as the MCC Oral Health funded by 
Greenshield and the Windsor Essex Community Foundation and MCC Employment Services 
funded by Ontario Trillium and the Solcz Foundation.  

Our MCC Community Connections team, expanded our successful programs like Canada 
Connects to an online format with an incredible team of MCC Volunteers.

The Multicultural Council developed critical community partnerships with our local 
hospitals, municipal leaders and the Windsor Essex County Health Unit, taking a leadership 
role in ensuring equitable access to timely and accurate COVID-19 vaccination information.  

We created ‘A World of Reasons’ campaign; holding our own vaccination clinics; leading 
training for settlement agencies and initiating a youth vaccination campaign – the MCC 
ensured timely, relevant, and appropriate information was available to all 

Honouring and celebrating diversity remained the hallmarks of the Multicultural Council 
and our commitment to our community. Our focus to showcase cultures begins here- 
within our nation’s borders- with our First Nation People locally and regionally.  We were 
overjoyed to present our first Heritage@Home on National Indigenous Peoples Day, and 
provide an avenue for residents and visitors to experience the uniqueness, importance, and 
tradition of our community's Indigenous People.  

We followed Heritage@Home with a social media series in partnership with LIUNA 625. 
Every day, for 94 days the MCC is supporting our Indigenous community by sharing the 
Truth and Reconciliation Commission of Canada ‘Calls to Action’. Visit our accounts to read 
all 94 and help to build a future of respect and appreciation for our Indigenous community. 
Thank you, Rob Petroni, and LIUNA 625 for your partnership on this meaningful initiative.

Embracing our vision of creating a welcoming community for all through education, 
community engagement and the promotion of diversity and equality, the MCC is proud to 
have moved our Cultural Competence and Diversity Training to an online delivery model in 
2020.  Hundreds benefited from this training this year with many more sessions planned for 
the months ahead, as we continue to work towards a community that is free from racism 
and discrimination.

Our Diversity Dynamics Campaign, presented by ENWIN, helped to support these efforts 
by providing guidance in establishing and maintaining inclusive practices. Thank you 
ENWIN.

In a year filled with challenges, the Multicultural Council can be proud of great leadership 
and accomplishment while looking forward to an exciting year ahead.

A year when we can return to in person services while respecting health and safety 
protocols.  

A year to welcome Afghan refugees, providing them with the support and guidance that 
reflects the very best of who we are as Canadians.

A year when we can gather again to celebrate harmony, culture and diversity at the Herb 
Gray Awards Gala and the Carrousel of the Nations.

A year when we can think optimistically about our future together while we learn from 
lessons of our time apart.

In just a few weeks, Canada will celebrate 50 years of Multiculturalism. The first country 
in the world to adopt a multiculturalism policy. This policy led to the creation of the MCC 
and intended to preserve cultural freedom of all individuals and provide recognition of the 
cultural contributions of diverse ethnic groups to Canadian society.

As champions of diversity and harmony, our organization is the only local organization that 
has spent nearly five decades striving to identify and remove cultural and societal barriers.

We are so much more than merely a settlement agency. 

To each and every passionate staff members, generous volunteers, and dedicated board 
members and to all of our sponsors, donors and members – thank you for all you do to help 
the MCC create a more welcoming community for all.
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Earlier this month, I had the pleasure of participating in the Carrousel 

of the Nations Mural presentation at Devonshire Mall.  Created by 

local artist David Creed, this 16’ x 28’ work of art stands prominently 

in the area of the former food court.  

As you approach it from a distance, you see a giant collage of smiling 

faces, individuals representing different cultural villages, proudly 

sharing their culture and traditions.  Up close, the mural is made 

up of 10,000 individual images, with even more smiles from those 

participating in and enjoying the festival. 

It is a celebration of every village volunteer, sponsor and visitor who 

has contributed to the festival’s success and longevity.  It is also a 

bold illustration of the work each member of this organization does 

to fulfill the MCC’s mission of creating a welcoming community for 

all through education, community engagement and the promotion of 

diversity and equality – not only during the festival, but year round.  

This year, as the COVID-19 pandemic presented new challenges and 

demands, the MCC continued to adapt and demonstrate leadership in 

these ever-changing times.  

By adopting new delivery models, the organization continues to offer 

settlement and immigration programs.  

Through the “World of Reasons” Campaign the MCC supported the 

region’s vaccination efforts by educating, answer questions and 

encouraging COVID-19 vaccinations in multiple different languages 

while offering the vaccine to clients at the MCC Health Clinic. 

For the second year in a row, the spirit of Carrousel continued 

with Carrousel@Home. Twenty-four villages shared their traditions 

online and 17 offered take-out food service and a group of Youth 

Ambassadors was selected to help with planning, promotions and 

engagement throughout the year. Through Heritage@Home, in 

partnership with our friends at Caldwell First Nation, village youth 

representatives had the opportunity to participate in an open and 

timely conversation about how we celebrate Indigenous culture. 

In a region rich with diversity, all of this work plays a vital role helping 

us understand and celebrate the cultures and traditions that make us 

unique. Thanks to strong leadership, a dedicated team, committed 

volunteers and generous partners, the MCC is well positioned to 

continue leading, adapting and finding innovative ways to deliver on 

the promise made in our mission to create a welcoming community 

for all.  

Thank you all who support this effort.  



The programs and activities of the Multicultural Council 

represent a multidisciplinary approach to creating 

a welcoming community. The MCC is proud to offer 

seamless, single-agency coordination of services. 

Community partners, families, and individuals are able to 

receive consistent, expert information and support across 

multiple sectors while establishing familiar professional 

relationships.

Our Settlement and Integration, Language, Orientation and 

Welcoming, and Health and Wellness teams deal directly 

with newcomer clients, and clients in the community. They 

provide assessments and referrals to community services 

and agencies, as well as offering specialized benefits, 

services, and programs themselves. Programs are offered 

to address all facets of need, minimizing the complication 

of external referral or unnecessary delays. Our Windsor 

Resettlement Assistance Program, Client Support Services, 

and Orientation programs provide complete settlement 

and integration support and case management from the 

moment of arrival in our Community.

CREATING A WELCOMING COMMUNITY

CLIENT SUPPORT SERVICES PROGRAM (CSS)
CSS is a nation-wide program which provides an additional 

12 to 18 months of personalized case management services to 

Government Assisted Refugee clients, easing the transitions to 

new communities and new homes.

THE WINDSOR RESETTLEMENT ASSISTANCE
PROGRAM (WRAP) 
WRAP provides immediate and essential services to 

Government Assisted Refugees during their first few weeks 

in Canada. This includes: airport reception, temporary 

accommodations, orientation programming, assistance 

in finding a permanent home, assistance with school 

enrollment, referrals to services in the community, and 

essential and elective life skills training.

THE MCC’S LANGUAGE TRAINING PROGRAM
Our language training program offers English language 

instruction in classroom settings and online with certified 

instructors, and provides clients with eight levels of English

language training covering 4 areas: listening, speaking, 

reading, and writing. The classes are free of charge to those 

with Permanent Resident status, Landed Immigrants, and

Convention Refugees. Upon graduation from Level 8, 

students will have the language skills to fully engage in the 

community.

ORIENTATION TO ONTARIO (O2O)
020 provides an introduction to essential information about 

resettling in Ontario and connecting to community services. 

The program offers timely, consistent material and well-trained, 

experienced facilitators.



LANGUAGE SERVICES PROGRAM
The Language Services Program provides

professional interpreters in over 50 

languages with professional and confidential 

linguistic translation services on a fee-for-use 

basis. Services are accessible to the general 

public as well as private organizations and 

agencies.

NEWCOMER SETTLEMENT 
PROGRAM (NSP)
NSP provides referral and information 

services to newcomers who are 

Naturalized Canadian Citizens, Refugee 

Claimants, Convention Refugees, 

Temporary Foreign Workers, and even 

International Students.

EMPLOYMENT SERVICES
Our Employment Services provides 

dedicated job-based support, which 

includes multiple successful and dynamic 

programs designed to prepare individuals to 

enter the Canadian workplace. MCC Youth 

Work Ready is a mentoring and industry-

specific certification program offered 

through the support of the Solcz Family 

Foundation, and is delivered in partnership 

with our friends at Majors McGuire. MCC 

Leadership is a free program that provides 

newcomers with opportunities to acquire 

the professional tools necessary to be active 

and effective community leaders.

NURSE PRACTITIONER CLINIC
The MCC Nurse Practitioner Clinic 

provides care to clients of the 

Multicultural Council who do not have 

a family doctor. The service is free and 

does not require an Ontario Health Card.

MCC SPECIAL EVENTS
The MCC Community Engagement serves

to ensure the promotion of the mission and

vision of the MCC, and assumes leadership

roles in both external and MCC-based

community events and initiatives. These

include MCC competency and Anti-Racism 

training, our Harmony Campaign and social

media promotions, as well as city and 

county festivals and activities. Community 

Engagement is also responsible for the 

organization and management of the 

MCC’s major events; Carrousel of the 

Nations and the Herb Gray Awards Gala. In 

addition, this department coordinates the 

Cultural Competence Training Program, 

community partnerships and programs, 

MCC memberships, and MCC social media

accounts.

CLIENT SUCCESS 
STORY 

The Tsonge family of four, Mom, Dad 

and 2 children, arrived in Canada in 

September 2019.  Mom and Dad were 

very eager to start working and to 

contribute to the Canadian economy 

rather than rely on any financial 

assistance. 

During their first months, with the 

support and encouragement of their 

Client Support Services (CSS) case 

manager, the family was referred to 

an IRCC funded settlement service 

provider that had training and 

employment supports. Mr. Tsonge was 

actively engaged in a pre-employment 

program called “Ready to Work” and 

received training in hospitality. Amidst 

COVID-19, upon completion of the 

training programs, he gained full-time 

employment at an area company. Ms. 

Tsonge decided to return to College to 

get a diploma in Legal Administration, 

she hopes to combine the diploma with 

her Bachelor's degree in Public Relations 

that she acquired overseas. 

The family was successful in their goal of 

not applying to Ontario Works, and they 

are very happy and wish to continue 

working to remain independent. The 

family said “acknowledging the good 

that you already have in your life is 

the foundation for all abundance. The 

Tsonge family is grateful for having 

made it to Canada, the Promised Land”. 

They are so grateful for the support 

received from the Multicultural Council 

through their CSS staff, and grateful 

to the Government of Canada for the 

opportunity to have a better life.

ORIENTATION SERVICES
The Orientation Services offers one-on-

one settlement and integration assistance 

to eligible clients. Staff assist by providing 

services, support, information, referrals, 

advocacy, and orientation. We also offer 

specialized group information sessions and 

workshops.

ORAL HEALTH AND 
WELLNESS PROGRAM
The Oral Health and Wellness Program

is funded by the GSC Six4Six Community 

Granting Initiative through the 

WindsorEssex Community Foundation, 

and provides education and health 

promotion to newcomers and immigrants 

of all ages, and assists individuals and 

families with connecting to community 

resources and healthy oral health choices.

CARE FOR NEWCOMER 
CHILDREN (CNC)
CNC provides childcare services for the 

families involved in MCC training and 

programming. Trained and experienced 

Early Childhood Educators supervise 

children in a safe environment and 

organize age-appropriate activities. The 

program emphasizes both skill and social 

development.



MCC Youth Work Ready
combines language learning, 
sector-specific instruction, 

skill development and 
coordinated job placements.

MCC Newcomer
Youth and Children Groups 

activities vary from daily 
academic support to 

leadership development.

MCC Seniors’ Group
meets weekly for hour-long
conversation circles, where 
they make friends and learn 
about each other, Canadian 

culture, and much more.

MCC Leadership
provides newcomers with

opportunities to acquire the
professional tools necessary 
to be active and effective in

the workplace.

Canada Connects
matches newcomers with
others in their community,

establishing social networks,
and creating relationships

here in Canada.

MCC Cultural Competency 
Training offers customized 
diversity and anti-racism 
training for organizations 

and businesses.

MCC Women’s Arts and Crafts 
Group provides opportunities 

for skill development, 
socialization, and language 

training, as well as
community field trips.

MCC After School Program
engages youth in structured
activities that include English
literacy, math, science, arts &

crafts, and lots of fun.

MCC Oral Health Program
provides education for 

newcomers and immigrants, 
connecting them with 

community resources and 
helping them to make wise 

oral health choices.

MCC COMMUNITY PROGRAM SNAPSHOTS

APRIL 1, 2020 - MARCH 31, 2021



87,967
SERVICES
PROVIDED

3,664
CLIENTS 
SERVED

450
RECEIVED CULTURAL 

COMPETENCE TRAINING
VIA ZOOM

416
WORKSHOPS

AND SESSIONS 
HELD VIA ZOOM

2,907
TRANSLATION AND 

INTERPRETATION SERVICES
SERVICES PROVIDED IN 

51 LANGUAGES

4,923
WORKSHOPS
ATTENDEES
VIA ZOOM 43

VOLUNTEERS
RECRUITED

5,582
SERVICES 
PROVIDED

BY THE 
MCC NURSE

PRACTITIONER

6,111
COMMUNITY
REFERRALS

AGM STATISTICS MATRIX 2020-2021

69%
SYRIA

15%
IRAQ

6%
SOMALIA

5%
MYANMAR

3%
ERITREA

TOP COUNTRIES OF ORIGIN
GOVERNMENT ASSISTED REFUGEES DESTINED 

TO WINDSOR (2020-2021)

APRIL 1, 2020 - MARCH 31, 2021



The Multicultural Council of Windsor and Essex 
County would like to recognize our generous 

funders, sponsors, and partners for their support 
in 2020-2021.

Thank you all for your continued support 
of our programs and for joining the 

MCC as we work to create a welcoming 
community for all.

SAVE THE 
DATE

JUNE 17-19 
AND 

JUNE 24-26, 2022

HERB GRAY 
HARMONY 
AWARDS 

GALA

MAY 5, 2022
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