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Windsor Resettlement Assistance Program (WRAP)
The Windsor Resettlement Assistance Program (WRAP) provides immediate and essential services to
Government Assisted Refugees (GARs) destined to Windsor during their 1st 4 – 6 weeks in Canada.
Resettlement Assistance services include airport reception; provision of temporary accommodation; provision
of orientation sessions on financial and non-financial information so that GARs can acquire information to
improve their initial settlement in the community; assistance in finding permanent accommodation and
facilitating information provision so that the move is successful; linkage to mandatory federal and provincial
programs so that GARs apply and gain familiarity of these programs; referrals, based on identified needs, to
services in the community; provision of life skills so that GARs may live safely in the community. The WRAP
Program is funded by Citizenship and Immigration Canada (CIC), Fundrasing & Donations.

TOP 10 COUNTRIES OF ARRIVAL (WRAP)

During the funding year 2014-2015 services were provided to 347 clients.
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Newcomer Settlement
Program (NSP)
Newcomer Settlement Program are settlement related
services to help: fill out forms, referrals, advocacy,
immigration matters, group sessions, and one-on-one
services. This program has flexible client eligibility and
is open to Permanent Residents, Convention Refugees,
Naturalized Canadian Citizens, Refugee Claimants,
International Students, Provincial Nominees and Temporary
Foreign Workers. The NSP Program is funded by Ministry of
Citizenship and Immigration Canada (MCI), Fundrasing &
Donations.
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Client Support Services
Program (CSS)
The Client Support Services Program (CSS) is an Ontario wide initiative
aimed at enhancing the delivery of the Windsor Resettlement Assistance
Program (WRAP). The program provides 12to 18 months of intensive case
management services, based on level of need, to Government Assisted
Refugee (GAR) clients as they settle and better understand Canadian
society. CSS has three program components: case management
services, community capacity building and a coordinated approach. The
CSS Program is funded by Citizenship and Immigration Canada (CIC),
Fundrasing & Donations.
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Language Services Program (LS)
Provides interpretation and translation services for the clients in Windsor, Essex County and Chatham-Kent.
We work with a broad spectrum of service providers – Police, Crisis Services, Legal, Health Care, Businesses,
Community and Social sectors. LS has professional interpreters in over 45 languages offering services through
face to face and telephone interpretation, video conferencing and message relays. We provide accurate,
prompt and confidential linguistic translation services for clients from private and public sector, taking into
account the requirements of each agency. Considering a growing need for skilled interpreters who can
provide services within the business, health, and human service sectors we are proud to offer the Language
Interpreter Certificate Program in partnership with St. Clair College. Funded by Fee for Services, Fundraising
& Donations.
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Nurse Practitioner Program (NP)
The Nurse Practitioner Clinic serves the health care needs of newcomers to Canada.
Newcomers without a family doctor can access services of the Nurse Practitioner working collaboratively with
many health care professionals. The Nurse Practitoner provids a holistic approach to healthcare and wellness.
The NP Program is funded by the Ministry of Health and Long Term Care, Fundraising & Donations.
Disease Prevention strategies through: Screening,
Curative Care, Rehabilitative Care, Supportive Care.
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Language, Orientation & Welcoming (LOW)
The following programs are funded by Citizenship and Immigration Canada (CIC), Fundraising & Donations.
Language and Skills Program
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Offers Literacy (basic) through to Level 7 (advanced) English classes to
newcomer. Childcare is available for children 6 months to 5 years.

7 DAY
5 EVENING

2389

# OF SESSIONS

PARTICIPANTS

54

851

# OF SESSIONS

PARTICIPANTS

75

1324

# OF SESSIONS

PARTICIPANTS

35

1084

# OF OUTREACH
EVENTS

PARTICIPANTS

30

5257

Orientation Services
One-on-one settlement and integration assistance to eligible clients, as
well as specialized group workshops designed to enhance knowledge
and provide essential information to the settlement process of our
clients. 1,020 unique Clients served.
Newcomer Youth Program
After-school activities and supports for newcomers age 14-24, including
homework club and social interactions. 50 volunteers dedicated 238
hours.
Public Education
Enhance and promote anti-racism and cultural diversity in Canadian
society through education, information sharing, and open community
relations.
Outreach
Offers increased awareness of the Multicultural Council services in
the community and connect with other agencies to form ongoing
partnerships.

Health Access Day 2015
An annual event led by the MCC and supported by The Community Partners for Multicultural Health
(CPMH). The event focus is on two goals:
1) promoting good physical and mental health
2) improving access to local health and human services

49 exhibitors - organizations shared information about their services and, in some cases, offered
screening and health promotion activities such as blood pressure readings and glucose blood test.

550 visitors – newcomers, students in the Language Instruction for Newcomers Classes (LINC), attended
the event.
The MCC provided Interpreters in 6 different languages (Arabic, Somali, Swahili, French,
Mandarin, and Nepali) to help newcomers communicate better with service providers, to ask questions
and participate in the activities.
The theme of the event “Chronic Disease Prevention & Maintenance” offered 4 workshops to students
with over 180 students in attendance.
Health Acccess Day is funded through Sponsorship, Fundraising and Donations.

Neighbours Friends & Families Immigrant and
Refugee Communities (NFF IRC)
Violence against women is a serious social problem is not limited to any one community and crosses all
socio-demographic factors. It has been identified as a determinant to health and, as such, is a preventable
health risk. Everyone in our community should and can play a role in preventing. The Neighbours, Friends
and Families Immigrant & Refugee Communities Campaign helps diverse communities identify the signs of
woman abuse and equips those closest to a woman with the skills to intervene effectively. The Multicultural
Council of Windsor Essex County started the NFF IRC campaign in May 2014 and has recruited community
champions as peer educators to teach and raise awareness in their communities. Participants learn to
recognize the warning signs of abuse and how to support women and families who are impacted by abuse.
Funded by the Ministry of Ontario - Ontario Women Directorate, Fundraising & Donations.
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Meadowbrook Community in Action (MCIA)
The Meadowbrook Community In Action (MCIA) designed to assist Meadowbrook residents to develop their
neighbourhood understanding and implementing neighbourhood engagement strategies to enhance the
capacity of individuals & families; build & sustain strong healthy communities & social capital; and increase
leadership amongst residents. Funding Partner United Way of Windsor and Essex, Fundraising & Donations.

150 community surveys distributed amongst residents.
One Neighborhood Watch group established.
Over 400 residents brought

together through community events.

Over 40 resident volunteers dedicated over 600 hours with the various projects in the community.

OVER 300,000 PEOPLE
ATTENDED
CARROUSEL BY THE
RIVER AND CARROUSEL
AROUND THE CITY

VOTED SINCE 2007 TO 2014
IN TOP 100 FESTIVALS
AND EVENTS IN ONTARIO
CONSECUTIVELY.

SPECIAL EVENTS • SAVE THE DATE
HERB GRAY GALA • APRIL 21ST, 2016
CARROUSEL BY THE RIVER • 2ND WEEK OF JUNE 2016
CARROUSEL AROUND THE CITY • 3RD & 4TH WEEKEND OF JUNE 2016
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Our Mission...

The MCC creates a welcoming community for all through education, community engagement and
the promotion of diversity and equality.

Our Vission...

The MCC is recognized as an innovative leader in facilitating the development of an inclusive and
welcoming community.

About the MCC...

As an umbrella organization of nearly 100 ethno-cultural and affiliated community organizations the
MCC’s mission is to create welcoming community for all through education, community engagement
and promotion of diversity and equality. The Multicultural Council offers a wide variety of services,
including programs to assist with settlement and integration, language and skills training, creating
welcoming communities, translation and interpretation services and access to healthcare. In addition
the Multicultural Council also provides training, through hundreds of presentations, workshops and
campaigns annually designed to not only facilitate the acceptance of cultural diversity, but also
educate the public and clients. Each year, these programs assist nearly 3,000 newcomers to Canada
from over 100 countries.

For complete 2014/2015 Financial Report please visit our website at:

www.themcc.com
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